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and Andy Green $100 
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and Debbie Dutton $100 
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Belinda Tucker’s Area: Full-time: Jessica Hoffman – Greer 
• Loyal, hard-working employee! Great customer service! 

Part-time: Curry Ellis – Laurens 
• Does a great job keeping the cooler full and clean 

• Debbie Dutton’s Area: Full-time: Roxanne Cothran – W. Grove 
• Very dedicated employee 

Part-time: Alan Whitlock – Cross Anchor 
• Great job keeping the parking lot clean 

Andy Green’s Area: Full-time: Adam Serna – Franklin 
• Always gives 100%  

Part-time: Kevin Foreman – Hayesville 
• Always on time, extremely hard worker 

Dominique Johnson’s Area: Full-time: Della Johnson – Eutawville 
Subway 

• Hard worker, very dependable 
 Part-time: Latae’via Nickles – Eutawville Subway 

• Positive attitude and dependable 
Ashley Hogan’s Area: Full-time: Danyelle Howard – Pee Dee 

• Dependable, hard-working employee 
Part-time: Theresa Metts – Brittons Neck 
• Positive attitude, great customer service 

Michelle Kratzer’s Area: Full-time: Brandon Martin – Greenwood 
• Hard worker and willing to help when needed 

Part-time: Crystal Glosser – New Ellenton 
• Excellent customer service skills 

Crystal Church’s Area: Full-time: Shariah Abdul-Rahim – BS Subway 
• Excellent work ethic 

Part-time: Luis Eda-Murphy – BS Subway 
• Great customer service 

 
 

JANUARY NEWSLETTER 



 

From the President’s Desk 
 
Happy New Year to you and your family! The best 
is yet to come at Hotspot and we are expecting a 
great year.  
 
In 2024, we are celebrating Hotspot’s 75th year in 
operation in the Carolinas! We plan to commemorate 
this momentous milestone with a series of exciting 
events and promotions exclusively for our valued 
customers. Your continued support to make this a 
special year is much appreciated.  
 
We have many projects in the works to keep improving our 
locations. Recent projects include a new Hottie’s Kitchen at 
Lake Bowen, a major renovation in the forecourt of the Poinsett 
location including new dispensers, updated landscaping and 
replacement of the parking lot, and we are adding the next 
Hottie’s Kitchen at the Sangaree location. That one will be 
opening in the spring. In addition, we will be breaking ground 
on a new location in the 2nd quarter in Sylva, NC. Our first in 
many years. We are very excited to start this new chapter of 
growth. 
 
Thank you for all that you do to make Hotspot a great place to 
work and shop at. 

 
Harvey Hicks 

 



 

 
 

 
Vickie Cook 
I love working for RL Jordan Oil 
Company.  I’ve worked for the 
company 11 years as a sales 
associate at the Chesnee location. 
I’m planning to retire and work only 
a few days a week. I plan to spend 
my days working around my home, 
playing with fur babies and 
spending more time with my 
family. I really appreciate 
everything that the company has 
done for me.  
 

 
 
 

Name Division Location Award 

Chanda Fields Div I Greenwood #2009 

 

  November 2023 

Jennifer Corey Div II Princeton #2022 November 2023 

Randy Adams Div III Cowpens #2018 November 2023 

Rekesa Barker Div IV Sweeten Creek #2003 November 2023 

Margaret Lipsey Fast Food Division Walnut Grove Subway November 2023 



 

 



 

 
 

 
 
 
 
   

EMPLOYEE SHOUT OUTS! 

Brittany Pruitt - Marketing says Brittnay is truly an asset to our 
Blackstock location.  Great job Brittany. 
 
Vickie Cook - Customer review on social media…… 
“Vickie at the coffee bar, she’s the best.  The coffee is 
guaranteed fresh every morning and needs to be recognized.” 
 
Randy Powell – A big thank you to Randy for helping Ashley 
Hogan out.  Great team work Randy. 
 
 
Bonnie Turner – Great communication with marketing follow 
ups. 
 
 
Debbie Dutton – Excellent job following up with marketing on all 
your locations. 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

January/February Sales Contest Items 
 

Contest items 
 

Beef Stick (Country 
Archer) 1oz – Buy 1 Get 

1 Free 

Jerky 2oz - 2 for $10 

Reg & Puff Built Bars 2 
for $6.00 

Giants Cashews 4oz 2 
for $9.00 

Lindt Truffle Bars 2 for 
$3.00 

Pecan Nation 4oz 2 for 
$10.00 

 
 
 
 

 
 

1 Cashier Winner for each of the 4 Divisions $500.00 per item. 
 

1 Store Manager Winner for each of the 4 Divisions $250.00 per item.  
 

1 overall District Manager Winner for each contest $250.00 per item. 
 
 

 



 

REFERRAL BONUS 

   TEMPORARY REFERRAL BONUS PROGRAM 

T h i s  program applies to ALL 
employees, except management. 

Employees will receive a $200 bonus 
for referrals that are still employed 

after 60 days. 
 

 
The Hartford Employee Assistance Program (EAP) –For All 

Employees & Family Members 
 

Are personal problems affecting your focus and performance at work? You are not alone. 
The EAP offers services to help you deal with personal problems you may be facing. 

What does the EAP cover? 
Substance abuse 

Stress management 
Financial problems 

Divorce/marital problems 
Crisis intervention 

Legal problems 
 

EAPs offer education, awareness and counseling services to help you with your problems.  
AND YOUR PARTICIPATION IN THE PROGRAM IS  

STRICTLY CONFIDENTIAL AND FREE! 
Contact your HR department for more information. 

 
To start getting help today call: 1-800-964-3577 
www.guidanceresources.com  
First time users click register 
Organization Web ID: HLF902 

http://www.guidanceresources.com/


 

 
 
 

 
Know Your Company’s Values 
 
Are you aware of your employer’s core 
values? Values shape a work culture, 
wow customers, help an organization 
compete, and may influence the world 
at large. Some of your most well- 
respected peers likely reflect the 
employer’s core values. Value 
statements typically apply to 
everything a company does, but 
understanding how they apply to your 
job may elevate your position and 
advance your career. And taking them 
to heart can help you be more 
engaged or even influence 
promotions. 

THE COMPANY’S MISSION STATEMENT 

The goal of RL Jordan Oil Company, Hot Spot stores, and our 

restaurants is to provide our customers with excellent and convenient 

service, a clean, safe and pleasant environment and quality products at 

competitive prices for the purpose of building a profitable business. 

Furthermore, it is the Company’s intention to strive to provide 

satisfying and rewarding employment believing that satisfied employees 

will result in satisfied customer.
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